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Department

Group

Directorate

Department

Unit

BOARD OF DIRECTORS
Chairman
Mehmet USTA

Audit Committee

Chairman

Advisory Board

Human Resources
Department
Department Manager
Edlira Memushaj

CEO & Board Member
Seyhan PENCABLIGIL

Mehmet Usta

Cabinet of CEO

Chief
Mariela Kayalar

Compliance & AML
Department
Department Manager
Ada Qazolli

Chief Audit Executive
Uzeyir Umut Ekici

Internal Audit
Department
Department Manager
Veridjan Hoxha

Internal Control
Department
Department Manager
Bora Isaku

Operations & Digital
Banking Group
Deputy CEO
Fatih KARLI

Finance Group
Deputy CEO
Skender EMINI

Risk Management
Group

Central Operations
Department
Department Manager
Marseda Shehu

Treasury Operations
Department
Department Manager
Etleva Kaiku

Financial Reporting &
Budgeting Department
Department Manager
Kledia Mullaj

Group Head
Ndue MALUTA

Credit Assessment
Department

Liability Products’
Operations Department
Department Manager
Arjana Xhafa

Financial Control &
Accounting Department
Department Manager
Brikena Karoge

Department Manager
Andi Kruja

Credit Risks Department

Card Operations
Department
Department Manager

Capital Compliance
Department
Department Manager
Elona Bollano

Department Manager

Operational & Fraud Risks
Department

Loan Operations
Department
Department Manager
Alma Sula

Fraud Prevention and
Detection Department
Department Manager
Ugur Levent Ozcoskun

Department Manager
Aida Kadiu

Financial Technologies
Group
Group Head
Ugur TADIK

Treasury & Financial
Institutions Group
Group Head
Kaan PEKIN

Financial Technologies
Director
Altin Kona

Treasury
Director
Alper Tunca Alp

Core Banking & Swift
Operations Department
Department Manager
Evis Drini

Infrastructure
Department
Department Manager
Dilavis Kacollja

Treasury Department
Department Manager
Florent Prifti

Financial Technologies
Director

Legal Affairs Department

CRM & Digital Banking
Department
Department Manager
Marinela Rapaj

Process Management
Department
Department Manager

Department Manager
Albina Hasanaj

Market Risks Department

Department Manager
Andi Habilaj

Denis Hoxha

Financial Institutions
Department
Department Manager
Utku Arik

Applications
Development Department
Department Manager
Edi Dushku

Data & Analytics
Department
Department Manager
Oltjona Cifligu

Service Management
Department
Department Manager
Albana Rushiti

Projects Management
Department
Department Manager
Evis Fecani

Information Security
Department
Department Manager
Blerina Tushe

Branch Network &
Administrative Affairs
Director
Luigj GJONAJ

Branch Network
Department Manager

Business Banking
Director
Admira Llazari

Corporate Banking
Department
Department Manager

Physical Security
Department
Department Manager
Gezim Ngjeci

Commercial Banking
Department
Department Manager
Resana Vekshari

Retail Banking
—] Director
Albert Shehu

Retail Banking
Department
Department Manager

Cards & Payments
Department
Department Manager
Kerem Pamuk

Support Services
Department
Department Manager
llirjan Proko

Procurement Department
Department Manager
Azmi Qafleshi
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